
 

 

PRIVACY NOTICE   

Housing Benefit, Council Tax Reduction and Free School Meals   

Who is the Data Controller for the information I provide?   

Halton Borough Council is the Data Controller for the personal information you provide.   

We collect and hold information about you in order to process your application for Housing 
Benefit, Council Tax Reduction and Free school meals which are means tested benefits and 
information will be used to calculate these claims.   

What legal basis allows you to use my information?   

The legal bases that allow us to use your information are:   

To comply with a legal obligation - the processing is necessary for us to comply with the Housing 
Benefit Regulations 2006.   

The processing is necessary for us to perform a public task in the public interest or for our official 
functions and the task or function has a clear basis within the following legislation:   

The Education Act 1996   

Children & Families Act 2017   

Local Council Tax Reduction: Prescribed under the Local Government finance act 1992, The 
Council Tax reduction schemes (prescribed requirements) (England) regulations 2012 and the 
Council Tax Reduction schemes (Detection of Fraud & Enforcement) (England) regulations 2013, 
as amended.   

Do I have to provide this information and what will happen if I don’t?   

The information is needed by law to ensure benefit claims are calculated correctly.  

Failure to supply information may result in claims being suspended/cancelled or loss of Benefit.   

Who will my information be shared with?   

Your information may be shared with other departments within Halton Borough Council and the 
following organisations as allowed by law:   

Department of Works and Pensions   

Employment Service   

Inland Revenue   

Registered Social Landlords Northgate Revenues and Benefits System   

How long will you keep this information for and why?  

Information provided on a Council Tax Reduction, Housing Benefit and Free School Meal 
application will be retained indefinitely to allow backdated amendments in relation to changes to 



Council Tax bandings as there is currently no limit on the length of time the Valuation Office 
Agency can backdate a band reduction.   

How will my information be stored?   

Information will be stored electronically on a secure document imaging and Benefits system. Will 
this information be used to take automated decisions about me? No   

Will my data be transferred abroad and why? No   

Will data derived from DWP be used within testing or development environments? Yes 

What rights do I have when it comes to my data?   

Right to be informed – through this Privacy Notice   

Right to rectification – you have the right to have personal data rectified if it is inaccurate or 
incomplete. Right to data portability – you have the right to obtain and reuse your data for your 
own purposes in certain circumstances (copy or transfer personal data to another environment).   

Right to restrict processing – All the data covered by the agreement is derived from various DWP, 
HMRC, Home Office and LA sources. If applicable, the relevant organisation will undertake action 
regarding restriction of processing and corrected data will be supplied to the other parties. 

Right to object - DWP and LAs will have processes in place to advise customers of their right to 
object. 

Right of Access - you have the right under the Data Protection Act 2018 (General Data Protection 
Regulation 2018) to request a copy of your information and to know what it is used for and how it 
has been shared. This is called the right of subject access. To request a copy of your data or ask 
questions about how it is used download a copy of our form from : 

https://www4.halton.gov.uk/Pages/councildemocracy/Data-Protection.aspx and send it to 
Information Governance Service, Halton Borough Council, Service Improvement Division, 
Municipal Building, Widnes, WA8 7QF. Or email informationgovernanceservice@halton.gov.uk   

Source of data   

In addition to information provided by yourself, some information may be sourced from the 
Department of Works and Pensions and will not accessible to the public.   

Who can I complain to if I am unhappy about how my data is used? You can complain directly to 
the Council’s Data Protection Officer by writing to: Data Protection Officer, Information 
Governance Service, Halton Borough Council, Municipal Building, Widnes WA8 7QF’. You also 
have the right to complain to the Information Commissioner’s Office using the following details: 
The Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 
5AF.  

Telephone: 08456 30 60 60 or 01625 54 57 45. Website: www.ico.org.uk 
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MOU Privacy Standards that are required within the Privacy Statement  

The right of customers to be informed 

1.1   LAs will ensure that they meet their transparency obligations under United 

Kingdom General Data Protection Regulations (GDPR) and Data Protection Act 

2018 (DPA), by ensuring that data subjects are properly informed about the 

collection and use of their personal information, including a summary of the 

processing described in this MOU, for example through privacy notices. 

Rights of data subjects 

1.2    

Rights Applies 
(Yes or 
No)? 

If yes, are any additional actions required 

If no, why this right does not apply 

The right to be 
informed (Articles 13 
and 14) 

 
 

Yes 

DWP and LAs will have appropriate processes in 
place which provide adequate information to 
customers to ensure they know how and why their 
data is being used and their rights and 
responsibilities. 

The right of access 

(Article 15) (Right of 
Access Request) 

Yes 

DWP and LAs will follow locally held guidance 
when a Right of Access (RAR)/Subject Access 
Request (SAR) request is received. 

Where a RAR/SAR request is received by DWP in 
relation to data provided to DWP by LAs, DWP will 
consult with the relevant LA through the single 
email inbox before information is released. 

Where a RAR/SAR request is received by an LA in 
relation to data provided to LAs by DWP, DWP is 
content for you to share the information. However, 
LAs should confer with DWP in cases where there 
may be a doubt as to whether an exemption 
applies.  

The right to 
rectification 

Yes 
Where data has been shared and it is then 
identified that the information was inaccurate and 



(Article 16) has subsequently been rectified, DWP and LAs 
have a responsibility to notify the appropriate 
organisation. 

DWP will notify and supply corrected data to LAs 
through the single email inbox provided by them. 
LAs will notify and supply corrected data to DWP 
by email to lawelfare.lasecurity@dwp.gov.uk 

The right to erasure 

(Article 17) 

No 

Both organisations are processing data under 
Article 6(1)(e) however, DWP and LAs will have 
processes and procedures in place to manage any 
requests received. In the rare circumstance that a 
right to erasure is successful, DWP and LAs will 
follow proper procedures and if appropriate notify 
the other organisation.  

DWP will notify LAs through the single email inbox 
provided by them. LAs will notify DWP by email to 
lawelfare.lasecurity@dwp.gov.uk  

The right to restrict 
processing (Article 
18) 

Yes 

All the data covered by the agreement is derived 
from various DWP, HMRC, Home Office and LA 
sources. If applicable, the relevant organisation 
will undertake action regarding restriction of 
processing and corrected data will be supplied to 
the other parties. 

The right to data 
portability (Article 
20) 

No 

The right to portability only applies where the 
processing is carried out on the basis of consent 
or contract and where processing is automated. 
Therefore, it does not apply to this processing.  

The right to object 
(Article 21) 

Yes 
DWP and LAs will have processes in place to 
advise customers of their right to object. 

Rights related to 
automated decision-
making including 
profiling (Article 22) 

No 

LAs do not have permission to conduct 
automated decision-making with DWP, HMRC 
and/or Home Office derived data. None of the 
processing within this MOU consists of 
automated decision-making as defined in UK 
GDPR. 

 

mailto:lawelfare.lasecurity@dwp.gov.uk
mailto:lawelfare.lasecurity@dwp.gov.uk

