h Y - =
LIVERPOOL
c o n e o u L e —= CITY REGION METROMAYOR

learn something new

0151511 7788

@ adult.learning@halton.gov.uk

J‘ 0 @adulthalton

ﬂ Check us out on Facebook

- @ www.halton.gov.uk

" _. Call in to see us at:

Y Acorn Learning Centre,
Runcorn WA7 2JE

Kingsway Learning Centre,
Widnes WA8 7QY
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What to Expect

Halton Borough Council welcomes and values all of our learners and we offer
high quality Adult Learning in a friendly, adult atmosphere that encourages
achievement. Our Charter underpins our commitment to your success.

Organisation Charter - what you can expect from us

e (Clear and impartial information, advice and guidance to support
you through your learning journey
e Access to a range of support with maths, English and ICT if required

e A planned learning programme with a range of high-quality
teaching, learning, assessment and support opportunities
appropriate to the course and your needs

*  Provide opportunities for learner voice feedback on your education
programme and your learning experience

e Promote the basic principles of Fundamental British Values, Prevent,
as well as social, moral, spiritual, and cultural values.

e  Prioritise and promote the safeguarding and protection of all our
learners from harm, whatever their age, culture, disability, gender,
language, race, religion / belief and / or sexual orientation

Learner Charter - what we expect from you
I‘,‘\ e Tell us if you have an additional need that may affect your learning
v[,'

e Aim fo achieve 100% attendance - including work placement.
Attending and being on time for all learning experiences and
activities within your programme / timetable. If you are absent,
report your absence accordingly. (Your attendance will be monitored
and attendance below 90% may result in further action)

e To treat tutors, learners and staff with respect.
e Report any Safeguarding or Health & Safety concerns promptly.

e Use the college IT systems appropriately and in line with our IT
Acceptable Use Policy




Centre Information

Acorn .
Learning Centre Halton Lea Library

Address Eg\gﬂ}ﬁéﬂsﬂose, Halton Leq, Victoria Road,
Runcorn WA7 2JE Runcorn WA7 2PF  Widnes, WA8 7QY
0151 511 7788 0151 5117788 0151 511 7788
DO Reception - Room 10 —
report . Your tutor ;
Learner Services Learner Services

issues to

®

Fire Alarm: If you hear the Fire Alarm sound, please
evacuate the building via the nearest exit.

First Aid: If you need First Aid assistance, please speak to
your tutor.

Absences: To report an absence, please contact the office
on 0151 511 7788 before 8.45am.

1] Safeguarding: To report a Safeguarding concern, please
s scan the GR code.

= ﬁ}_-EIn Tell the Team: If you have any comments, complaints or
o compliments, please scan this QR Code.



https://forms.office.com/pages/responsepage.aspx?id=MUxaFLJvrUaSkpKuP3lo_p-tsw73G_FOocYdule3-TlUNjBPUjdKTFk0TktRNFg4TFNFVE1PSEhOVC4u&web=1&wdLOR=c7534EBFE-0D41-9F47-A346-9DED25CFA798
https://forms.office.com/pages/responsepage.aspx?id=MUxaFLJvrUaSkpKuP3lo_pPMNLBzIg5BgDxRY_IyvPhUNTZNVlY5ODU3WUpTS1dOTkUwTDNSRUxESC4u&web=1&wdLOR=c9D117149-A193-724C-A98C-EBEC8DC16B03
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Course Information

There will be a number of other topics that will be covered whilst you are on
a learning programme with us;

O 00000 0O

Health and Safety — Health and Safety is everyone’s
responsibility. Your tutor will discuss how and who to report a
Heath & Safety issue to.

Ground Rules/Learner Conduct (please see Learner
Disciplinary Flowchart) - these are a set of expected
behaviours for classroom conduct. They will be set by learners
and your tutor.

British Values — these are a set of core values that must be
taught to everyone in Schools and Colleges

Online Safety — your tutor will support you in keeping yourself
safe in the Digital world.

Safeguarding — your tutor will explain what Safeguarding
means and how to report a concern.

The Prevent Duty - The Prevent Duty is designed to support
people at risk of joining extremist groups and carrying out
terrorist activities

Equality & Diversity — everyone is welcome at Halton Adult
Learning, regardless of race, gender, ability, religion, culture or
lifestyle.

Course Progression Advice — your futor will talk fo you about
what courses are available for you to progress to.




Safeguarding Useful Contacts

G 6 06

Safeguarding Adult Learning Services
Designated Safeguarding Leader -
Kelly Arrowsmith 0151 511 8453

Safeguarding Halton Adult Social Care
Adult Social Care services 0151 907 8306
Emergency Duty Team 0345 050 0148

Police

Emergency 999

Non-Emergency 101

Prevent Advice Line 0800 0113764

Other

Halton Domestic Abuse Service 0300111 1247

Rape & Sexual Assault Support Centre 01928 477980
Action on Elder Abuse Helpline 0808 808 8141

Respond (supporting people with learning disabilities) 0207 383
0700







