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SAFEGUARDING CHILDREN - USEFUL CONTACTS AND TELEPHONE NUMBERS 

NAME TELEPHONE NUMBER/WEB ADDRESS 

 Early Years Team inbox  early.years@halton.gov.uk  
 

Integrated Contact and Referral Team (iCART) 
Monday to Thursday 9:00 – 5:00 & Friday 9:00 – 
4:30 
Out of hours including weekends – Emergency Duty 
Team 

0151 907 8305 
 
 
0345 050 0148 

Link to iCART Referral Form 
 
Email for sending referral forms 

Integrated Contact and Referral Team (iCART) - Halton Safeguarding 
Children Partnership 

Local Authority Designated Officer (LADO): 
Andrew Chisnall 

All concerns must be emailed in using the form (link 
on the right)  A notification must also be sent to 
Ofsted at the same time using the online form  

Andrew Chisnall 
Local Authority Designated Officer (LADO) 
Children’s Safeguarding & Quality Assurance Service 
Rutland House     
WA7 2ES  
Phone No: 0151 511 7122 
LADO Business Support Team Phone:  
0151 511 7925 
Email: lado@halton.gov.uk 
Link to LADO consultation form: 
Dealing with Allegations against People Working with Children - Halton 
Safeguarding Children Partnership 
Link to Ofsted notification form: 
https://www.gov.uk/guidance/report-a-serious-childcare-incident 

Cheshire Police Emergency 
Cheshire Police Non-emergency 

999 
101 

Ofsted Helpline 0300 123 1231 

Disclosure and Barring Service (DBS) www.homeoffice.gov.uk/dbs 

NSPCC Child Protection Helpline (Free 24 hour 
service that provides counselling, information & 
advice to anyone concerned about a child at risk of 
abuse) Website contains other useful SG information 
and links to resources and training 
NSPCC FGM Helpline 

0808 800 5000 
 
Email:  help@nspcc.org.uk 
https://www.nspcc.org.uk/what-you-can-do/get-advice-and-support/ 
 
0800 0283550 

Anti-Terrorist Hotline 0800789321 

Make a Prevent referral: 
 
 
National Police Prevent adviceline 

https://www.cheshire.police.uk/advice/advice-and-
information/t/prevent/prevent/ 
Email: prevent@cheshire.pnn.police.uk 
0800 011 3764 

DfE Counter Extremism Helpline 020 7340 7264 
https://report-extremism.education.gov.uk/ 

Halton Families Information Service (FIS) 0151 511 7375 
haltonfis@halton.gov.uk  
www.facebook.com/haltonfis 
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Other Useful Contacts You may include for your setting: 

National Associations (EY Alliance, NDNA, Coram 
PACEY etc) 

 

Insurance Company  

Committee Chair/ Owner  

Family Hubs 

Brookvale Family Hub 01928 797160 

Ditton Family Hub 0151 420 5482 

Halton Lodge Family Hub 01928573107 

Kingsway Family Hub 0151 511 6222 

Warrington Rd Family Hub 0151 422 0049 

Neighbouring borough’s Children’s Safeguarding Partnership details: 

Cheshire West and Chester Cheshire West Safeguarding Children Partnership  
Office hours: 0300 123 7047 
EDT out of hours: 01244 977 277 

Cheshire East  Child Protection 
Office hours: 0300 123 5012 
EDT out of hours: 0300 123 5022 

Warrington Warrington Safeguarding Partnerships - The Warrington Safeguarding 
Partnership website home page 
Office hours: 01925 443322 
EDT out of hours: 01925 444400 

St Helen’s St. Helens Safeguarding Children Partnership - Home 
Office hours: 01744 676767 option 2 
EDT out of hours: 0345 050 0148 

Knowsley  Multi Agency Safeguarding Hub (MASH) | Knowsley Council 
Office hours: 0151 443 2600 
EDT out of hours: 0151 443 2600 (same as above) 

 

https://www.cheshirewestscp.co.uk/
https://www.cheshireeast.gov.uk/livewell/care-and-support-for-children/services-from-childrens-social-care/child-protection/child-protection.aspx
https://www.warringtonsafeguardingpartnerships.org.uk/
https://www.warringtonsafeguardingpartnerships.org.uk/
https://www.sthelenssafeguarding.org.uk/
https://www.knowsley.gov.uk/children-young-people-and-families/child-protection-and-safeguarding/multi-agency-safeguarding-hub

