
Telehealthcare Service Costs 

from 01/04/2026 

 

Service 
Level 

Description 
Cost 
per 

week 

Basic 
Telehealthcare 
with Response 

£10.51 

Enhanced 

Telehealthcare with 
multiple 

environmental 
sensors and/or 

lifestyle sensors 
with Response 

£16.84  

House in 
Multiple 

Occupation 
All levels of Service 

£5.61 
per 

person 
  

Manual Keysafe with installation 
£71.53 
one-off 

fee 
 


