NO UNINVITED
CALLERS

Do Not Knock
Leave and Don’t Return

Failure to do so is a criminal offence

(The Consumer ProtectionfromUnfair Trading Regulations 2008)
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DON‘T DEAL WITH UNINVITED CALLERS

DON'T agree to buy on the doorstep

DONT let a stranger into your home

DONT feel that you're being rude by
keeping the door closed or sending them
away

DON‘T be scared to say ‘No Thank You’
and close the door

DO keep the door chain on

DO point to the sign to make sure the caller has
seen it

DO ask for ID if they say they are officials
(e.g. council workers, utility companies or the
Police). Phone the organisation on the number
in the Phone Book to check who they are.

DO make a note of any registration numbers or
company names

DO report any sellers who ignore this nofice to
the Citizens Advice Consumer Helpline on
03454 04 05 06

You can report any concerns to the Police on their non-emergency number 101
In an emergency call the Police on 999




