
 
 

Keysafe Agreement 

Telehealthcare Service, Municipal Building, Kingsway, Widnes, WA8 7QF 
Telephone: 0151 907 8306  www.halton.gov.uk 

 
 

 

 

 

I,  ..................................................................................................  (full name) 

of ................................................................................ Postcode ................... 

Telephone Number:........................................................................................ 

Tick 

1 refuse to give permission for a Keysafe to be installed and will make 

alternative arrangements to enable care staff to gain access to my 

home 

 

OR 

2 agree to the installation of a Keysafe to the exterior of my home   

3 have had the current pricing explained to me and understand that I will 

be invoiced for this amount 

 

4 also understand that if I do not pay the invoice then debt recovery will 

commence to recover monies owing to Halton Borough Council 

 

5 understand that upon installation the keysafe then becomes my 

property and responsibility. I understand that the installation of the 

keysafe is included, but that I will have to make my own 

arrangements for removal of the keysafe if I wish 

 

 

 

 

a would like a Telehealthcare Officer to arrange to visit me to set my 

personal code on the keysafe 

 

b would like my code to be stored securely at Halton Borough 

Council’s Contact Centre  (if a client of the Telehealthcare Service)* 

 

*N.B  If you have set the code to the keysafe yourself, and would like the 

code to be stored securely at Halton Borough Council’s Contact Centre 

or have any enquiries concerning the Keysafe, please ring the Contact 

Centre on 0151 907 8306 

             

Client signature ......................................................…….... Date .................... 
 
Carer/Advocate signature ……..………..………..………….… Date .................... 
(if Client unable to sign)  
 

Date fitting requested:......................................................................  AM / PM 

Location for keysafe fitting ............................................................................. 

.......................................................................................................................

.......................................................................................................................

.......................................................................................................................  
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